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Customer Complaint Form
Details of our complaints procedure can be found on our website at http://www.gscc.org.uk/page/79/Complaints+about+the+GSCC.html This form is designed to help you to give us the information we need to investigate your complaint against the GSCC.

If there is anything which makes it difficult for you to make your complaint, for example if English is not your first language, or you have a disability, please contact us on 01788 572119 to tell us how we may help you to make your complaint.

Data Protection Act 1998 – The information you give will be held and processed on paper and/or computer files for the purposes of looking into your customer complaint and will be shared with others within the GSCC as appropriate to investigate the issue(s) you raise.

Please tick the appropriate boxes and write in black ink.

	1
	
	( Mr
	( Ms
	( Mrs
	( Miss
	( Other (please state)


	First name: 

(block capitals)
	


	Last name: 

(block capitals)
	


	2
	
	Your address:
	

	
	(block capitals)
	


	Postcode:
	


	3
	
	Social care/conduct case reference number: 

(if applicable)
	


	4
	
	Email address:
	


	5
	
	Daytime telephone number:
	


	6
	
	Our responses are normally in writing, please tell us which method you would like us to use to reply to you:
	( Letter
( Email
( Telephone



	7
	
	What do you think the GSCC did wrong or did not do?  It will help us if you can give relevant dates and the names(s) of any member(s) of staff at the GSCC that you have been dealing with.

	
	

	
	


	8
	
	What do you think the GSCC should do to put things right?

	
	


	9
	
	Are you asking us to arrange further investigation because you are dissatisfied with the response to a previous customer service complaint?
	

	
	
	( Yes
      ( No

	
	If yes, please quote reference number ……………………………………………………


	10
	
	If you have any documents to support your complaint, please send photocopies of these with this form and list them below:



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	

	11
	
	Can we contact you after this complaint has been resolved to ask you for feedback?
	( Yes
       ( No


We will send you an acknowledgement within 5 working days of receiving your customer service complaint and tell you who will be dealing with it and how long it will take to send you a full reply.

To be signed by the person making the customer service complaint:

	Your signature:


	
	Date: 
	


Please send this form, together with copies of any supporting documents to:

Customer Service Team
General Social Care Council

Myson House 
Railway Terrace

Rugby 
CV21 3HT

Tel: 0845 070 0630
Fax: 01788 532476

Email: customercomplaints@gscc.org.uk
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